American Telephone and Telegrarh Company

BELI SYSTEM FRACTICES SECTION P3iN.0P0A
Teletvpewriter and Manual Tssue £,17-1A-50
Telegrarh Stations and P.B.X. Lonz I inea Department
Installation and Malntenance Dist.Class.4772C & AROOCAC

TELETYPEWRITER
PROVISION OF INSTRUCTION MANUALS AND HOLDERS
15 TTY, 16 TTY AND 102 ASSEMBELY

1. GENERAL

1.01 This section rrovides information for ejulp-

iing 1% type teletypevriter sets, 10 type
teletyrevriter sets and 107 type assemblles with
instruction manuals and suitable holders for storing
the manuals. This sec*ion supersedeas GPM letter of
June 13, 1947, file 88-408, to District and Division
Plant Superintendents and Area Plant Managers.

1.02 1In the process of furnishing °r!vate Line

Teletypevwriter Service to various custcmers 1t
is desirable that the customers have aome scurce of
information on the proper oreration of the teletyoe-
vriter apparatus. Accordingly, it appears that
adoyption of the practice of furnishing oreratine In-
structions with a machine when i1t 1s delivered tc a
customer can be profitably em;loyed by the T2lephone
Comrany. :

1.03 The holder covered in P.E.M. 3243 and descr!bed
hereln haa been made avallable for atorins n-

struction manuals and incidental manuels or dlirec-
torles.

1.04 All new installations of Telerhone Comoany
cwned Nos. 1% and 19 teletyrewriter sets and
No. 102 teletvpewriter assemblies shall be eguipped
with applicable operating instructions and instruc-
ticn beook holders, with the exception that wvhen more
than one set of the same type mentioned above i3 in-
stalled at any one location, it will not be necessary
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for all of them to be sb equipped, but only a pro-
portionate number of the total. The number to be

equipped may be determined locally, depending upon
the number of sets involved and the number of oper-
ators attending the sets.

f

1.05 All existing installations of the above type

of teletypewriter apparatus shall be eguipped
with operating instruetions and holders on the same
basis as covered in Paragraph 1.04 above. This
work should be performed on maintenance visits to
the stations.

1.0 Tha furnishing ¢f the instructions is not in-

tended to alter the Commsrcial Department's
existing practice of training the customer’'s oper-
ators £+ a number of locations but is intended to
facilitate such training.

1.07 Where representatives of the Telerhone Com-

~ pany other than from the Commercial Depart-
ment perform the traininz the availability of the
{instruction manual should be of considerable as-
sistance in the course of this trainins.

2. DESCRIPTION - INSTRUCTION MANUALS

2,01 The operating instructions for the Nos. 15

type and 19 type teletypewvriter sets and for
the No. 102 type teletypewriter assembly are furn-
ished in paper bound manuals measuring f" x 9-1/4".
The instruction: are prerared for the use of both
the treined teletypewriter attendant who may need to
refer to such !mstrucitions and for the beginner who
may need help in learning to properly operate ths
teletypewr] ter.

2.02 The instructions for each coperation are com-

plete and so arranged that eny desired infor-
maticn can be located with ease by referring to the
"Teble of Contenta.” Use of numerous pictures 1s
made along with amrle desacriptive information to
thoroughly describe tha sub ject.




3. DESCRIFTICN - HOLDER3

3.01 The holder is made of sheet metal with a dark
brovn wrinkle finish. The d!mensicns are

shovn in the reduced size Drawing 38-Y-3736, Flg-

ure 2. It is arranged to be mounted elther hori -

zontally or vertically.

3.02 The construction is such that by placing
spacer vashers between the two details making

up the holder added instructions manuals, cards or
other information may be stored In It.

3.03 The holders as received from the supplier are
available only in dark brown wrinkle finish.
In the event other colors are required lhey should

be refinished locally as reguired.

4. ORDERIKG

4.01 The instruction manuals for the Nos. 15 and 15
teletypevriter sets will be atocked by the

Western Electric Company and may be obtained in the
usual manner by ordering as [ollows:

(Guantity) Menual "How to Operate the No.
15 Teletypewriter."

(Quantity) Manual "How to Operate the No.
19 Teletypewriter."

4.02 Instructions for operating the 102 Assemhly
vill be stocked at the General Service Bureau,

Stationary Stock Room, Long Lines Department, 3°

Avenus of the Americas, New York 13, N.Y. and may be

ordered as follovs:

(7uantity) Manusl "Hev to Operste the No.
10?2 Teletypewriter Assembly.”

4.03 Orders for the holders should be placed on the
Western Electric Company as follows:

(Quantity) Holder, Book, Instruction per
Drewing 38-Y-3T73A
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Miscellaneous items such as screws, etc., should be
obtained as required. See Figure 1.

5. INSTALIATION

%.01 The preferred location for the installation of

the holder is on the cutsaide right hand aide
{ust below the table top of the teletypewriter table
as shown in Figure 1.

%.02 In the event the location mentioned above is

not available, then the similar lccation on
the laft side of the table should be conaldered as
the ne=xt desired location with the same dimensiocns
as covered by Figure 1 applying.

5.03 Where customer owned tables are involved, a
mounting arrangement similar to Figure 1
should be used if feasible with conslideration given
to the use of the left side of the table 1f the

right side 1s not avallable.

=.04 Where a number of holders are beinz provided,

i1f feasible they should all be installed In
the same respective locations on each table in-
volved.

.05 In the svent the provision of a holder becomes
& problem because of the lack of the above

locations it may be omitted, however, the instruc-

tion manual should be turned over to the cuatomer

or his representative.
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Figure 2.




